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February 16, 2016 
Via U ECF 

Marlene 11. Dortch, Sccrclary 
Federal Communications Commission 
445 12111 Street S.W. 
Washington, D.C. 20554 

RE: Ardigy Communications 
form 499 Filer 10: 83 11 75 
/\nnual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for fi li ng is the Annual Customer Proprietary Network Information ("CPNI'") 
Compliance Certi fication; EB Docket No. 06-36, (ilcd on behalf of Ardigy Communications. 

Please do not hesitate to contact me at 407-260-1 011 or mark a csilongwood.com if you have any 
questions or concerns. 

Thank you for )OUr assistance in processing this filing. 

rax Preparer for /\ rdigy Communications 

cc: /\rdigy Communications 
fi le: /\ rdigy Communications - PUC - FCC 



STATEl\IE T OF POLI CY I TREATMENT OF 
('lJSTOME I~ PnOPl~IET1\ R\' ETWOl~K INFOnMATION 

I. It i::, 1\rdig) <..'ommunicalio11s. I I C (h1.:rcalh:r rclcrre<l lO as "Ar<l igy Communicalions") 
polic) nut lo use C' PNI for an) acti\ it) nther thun pcrmi11e<l by la'"· Any <lisclnsurc or 
Cf> I to olhcr parties (such as anilialcs. \Cndnrs. and agents) occurs only if il is 
ncccssar) lo conc.luct a h.:gitimatt.: husim:s:-. activity rdutc<l to the services already 
prO\ idc<l b) the compall) 10 the customer. Ir the ( 'ompun) is not required by la\\ to 
<lisclosc the CP\11 or i r the inh.:ndcd USC docs not foll \\ ithin one or the carve nuts. the 
Compan) "ill first obw111 the ct11 .. 10111cr·.., consent prior to usmg CPNI. 

, \rdig) Communications l'olllms in<lustr)-stan<.hmJ practices lo prc,·cnt unm11hnri1cd 
acr<.'ss lo Cl''\11 by a per:-.on other that the suhscriher or Arc.Jig) Communtcations. 
I lcmcva. t\rdigy Cornmunicatiom. cantwl guarantee that these prncticcs "i ll prevent 
e\ er) un;iuthori;rcd mt cm pt to access. use. or disclose personal I y idcnt i fiah le i 11 f'ormatio11. 
I hcn:fon.': 

\ If an unauthori1ed tli:-.clusurc \\ere to ocrnr. Ardig) Communications shall 
prm ide 110Lilica1io11 or the breach \\ ithin SC\ Cll (7) days 10 the U11i1c<l latcs 
Secret Service c·USSS .. ) an<l thc Federal Hurcau or lmcstigation ('' FBI"). 

B \rdigy Communicatinns shall wail an ad<litional seven (7) d41)'" from ils 
gnvcrnmcn1 notice prior to not if~ ing the ~ilfoch:d customers of the breach. 

c. '\ol\\llhslan<li11g lhc prm 1sio11s Ill subpurngraph n ahO\e. /\rtlig) 
( nmmunica tion:-. shall 1101 \\.tit the aJ<litinnul sc\en (7) duys 10 nntify its 
customers it' Arc.Jig) Co111111u111colions uch.:nntncs there is an imm..:uiatc ris~ of 
1rrcparnblc harm to the custorm:rs. 

D. t\r<lig) Communic~ttions shall mainl<tin n;cords or tli:-.covcred breaches l(lr u 
period nr a l least l \\'(l (1) ) cars. 

1. 1\ll empln)ccs wil l be trained as to \\hen the) arc. an<l arc 1101. authori.1.ed to use CP 
upon cmph,)'11lCnt with the Compan} an<l annually thcrcalkr. 

A Spccilically. Ardig) Communicatinm. shall pruhihit its personnl.:I from releasing 
CP\11 hased upon a cu ... wmcr-initiated tckphnnc call e:-.cept un<lcr the follO\\ing 
three (1) circumstnnces: 

I. 

, 
When the customer has prc-cstahlishctl a pHSS\Hlrtl . 

When the information requc:-.tcc.I b) the customer 1s to be sent to the 
customer's atldrcss or record. or 



When t\n.Jig) ( on11nu11icut ions cal ls the custumcr's tdcphonc num ber of 
record and <liscusscs the information \\ ith the pa11y initially i<lcntilic<l b) 
customer when :-.crvicc was init ialc<l . 

I~ An..li g) C:ommunicaliuns 111~1) use CPNI lllr the ll>llm,\ ing purposes: 

• Io iniiimc. render. maintain. repair. bill and collec t for services: 
• Io protec t its propcrt~ rights: or In protect its subscribers or other carriers 

from l'rnu<lulent. abusin: . or the unfa\\ rut use o r. or subscription to. such 
services: 

• Io provide inhoun<l 1clemarl-e1ing. rdi:rral or administrali\ c services to 

the customer during a customer initiated call and \\ tth the customer' s 
111 IOrme<l consent. 

• Io markcl <1tkl11iunul sen ices 10 cuswmcrs lhm tuc within the snmc 
categories or sen ice lO "hi1.:h the customer aln:ucJy subsc ribes: 

• ro market sci'\ il:cs formerly kml\\ n as adjunc1-10-basic services: and 
• I o market additional services to customers \\ith the receipt of' informed 

consc1H via the use or opt-in or opt-out. as applicabk. 

4. Prior In alhrn1ng accc:-.:-. to Cu!->lomcr:-.· indi,i<lually identiliablc CPNI to /\r<lig.) 
Commun1cations · s joilll 'cnturers or mdcpcndent crnll raclors. 1\ r<li gy Communicutions 
\\ill require. in order to salcguard that in fom1a1ion. their entry into both conli<lcn11ality 
agrccme11l!'> that ensure compliance \\ llh thi s S1a1cmc111 and shall obltl in opt-in consent 
from a customer prior 10 di sclosing the information. In add ition. /\rJig)' 
Communications requi res nll outside Dealers and /\gems to acknowledge and cenil)' that 
they ma~ only use CPNI for the purpose for which 1hat in l(mmttion has hccn provided. 

' J\rJigy t 'ommunications requires ex pre:-.:-. \\ rillcn uuthori/lllion from the customer pr i ~1r 
to Jispcn:-.ing CPN I w llC\\ carriers. except as othen\isc required hy law. 

6. Ardigy Communications Jm:s not marl-cl. share or otherwist.; se ll (' f> NI infonnntinn to 
an) thirJ pa rt). 

7. 1\r<ligy Communication:-. maintui ns a record or i 1:-. own and i ls arti I iules · sales and 
market ing cumpaigns that use /\ rdig~ Communications·~ customers' CPN I. The record 
will include a description of each campaign. the specilic CPNI that wa:-. used in the 
campaign. tmd what pro<lucl!-1 and ser\'iccs were offered as part or the campaign. 

/\ . Prior commcnccmcnl or a sa les or marl-cling campaign that u1ili1.cs C:P I. /\rdigy 
Cnmmunical im1s cstabl ishcs the ~ta tu~ of n customer's CPN I approv:t l. The 
followi ng sels forth the procedure followed b) /\ r<li g.y Communicutions. 

• Prio r to any solicitation l'llt customer approval. Ardigy Communication:-. 
"ill notify customers or their ri ght lo restrict the use of. <li sclosurc or. and 
access 10 their CPNI. 



• An.Jig) Communicmions \\ill use opt-in approva l for any instance in 
"hi ch 1\ rdig) Communications musl oht:ii 11 c.:uslomcr approvul prior 10 

using. disclosing. or pcrmiuing access m CPNI. 
• t\ customer" s approval or c..li s~1pprm ol remains in enccl unti I thl.! customer 

revokes or limits such approval or disapproval. 
• Rccord!:l of' appnn als an: maintained for at least one year. 
• /\rc..ligy Comrnunkalions provides inc..lividuol notice to customers when 

soliciting apprO\<tl to use. Jisclusc. or permit access t0 CPNI. 
• I he conlcnt or ,\rdtgy Commu11ications·s CPNI notices comply with FCC 

ruk 6-1 .:wos (c). 

8. \r<lig) Crnnmunicalions has 1mplcmc11tcd a S) stem to ob1,1in approvnl and in fom1cd 
COllSClll rrom its CUSlomcrs prior lo !he use ur CPN I for marketing purposes. This 
s)slcms <1llo"s for the status or a custmncr's CPNI approval to be c lcnrl) cstabl bhc<l 
prior lo the use of CPNI. 

9. \rdig) Cn111mu11icalions has u supcn isor) n;vii:" process n.:gurding complioncc with the 
CP I rules for nulbounJ markc1i11g situations :rnJ will maintn111 compliance records for al 
lcas1 0111.· year Spcci licnlly. J\rdig) Communicminns's sales personnel "'ill obtain 
c:-.prcs!'> apprmal nr ~tn) proposed outbou11J marketing request for customer upprmal of 
the USC or CPNI by The General COllll!'>Cl or /\rdigy Communications 

I 0. \rdig) Communications notifies customers immediately of an) account changes. 
including address of record. authentication. on line accoun1 an<l password related changes. 

11 . Ar<lig) Communications mu) negotiate ahcrnali\'c authentication procedures for services 
that J\rdigy Commtanicalions provides tu business customers that have a deJicatcd 
account represcntali\'e and a c.:onlracl that spccificall) addresses /\r<ligy 
l'ommunicalil>ns·s protection nrCPNI. 

I:! . 1\nJig) Communications is rm:parcc..l to prm i<le "rillcn notice "ithin live busincss tluys 
to the FCC or an) instance.: \\here the opt-in mcchanisms do not work properly to such a 
degree that consumer"s inahilit) to op1-in is mon.: than t111 anomaly. 



J\ llAL -4 7 C.F.I{. S: <i-4.2010 (c) C PNI CERTIFICATION FOi~ 201 6 
E B Docket 06-36 

Date I 1kJ. JJnuar) 2X. 2016 
Name olTompany: 1\rdig) C'ommunit:allons. I l.C 
h1rn1 -199 1 ilcr ID: 81II7'i 

amc ol S1gn.1tor) . .lcffrc) (u>mbus 
I 11lc ol !'11gnatnr) · t>. km her 

I. kiln:\ ( 1omhos. cent I) that I am an olfa:cr of the cum pan) named abm c. und acllng as an 
agent ol the company. thnt I ha\e pcrsnnal l.rnl\\lcugc that the cumpuny hus estah lishcc.J 
opera11ng procc<lurcs th.11 arc adequate to ensure cumpliam.:e \\ith the Commission's CP I rules. 
Si.:e 4 7 ( I .R &64.200 I 111 .\('</ 

\tlachcd to th1-. c1.:rttlicJl1011 I!'. an accrnnpan) 111g statement e\plaining lw" the compun) ·s 
proccdurc:s cn ... urc that the com pan) i-. 111 comrhancc \\1th the rc4uircmcn1s set forth 111 section 
<i-1 .2001 <'/ ·"'</ ol" thc Cornmiss1on·s rnlcs 

I hi.: rnmpan) ha'> not t.11.l·n an) actions (proceedings instituted or petitions li lcd by a company ut 
dthcr ..,late co1111rnss1on .... the coun S)Stcm. ui JI the Comm1 '1!'.10ll uga111st data hrokcrs) ugninst 
data hrol.er-.. 111 the past ) car ·1 he step' the com pan) ha~ taken to protect CP I include up<latmg 
Its CP:-..1 pract11.:cs and procedures and contluc1111g ne\\ trai11111g designed 10 ensure compliance 
\\Ith the I cc ... modified CPNI ruks 

1 lw co111pa11) ha.., no 1 n:ccivcd an) eu ... wmc1 co111plai11ts in the p.1:-.t )l'Hr co11cc11u11g the 
unauthon11.:d release nl C P'1 1. 


